
 
 
 

 
 
 

  

 

 
For people with busy lives, people to see and places to go!  
 

Worth £1,100. Yours for a one off payment of £750 

aGold Service (RRP £299) every 4 months on drain down of your hot tub for a year. Includes: 
 

- 4hrs labour inclusive 

- 30 point inspection of spa including all electrical components, jets, valves and ozone, spa cover and lifter, steps and  stereo                                                                                                     

  and remote if applicable. 

- Report on any worn or defective parts, and replace any under warranty that may apply. 

- Service major components and accessories including descale of ozone, circulation pump, and heater. 

- Degrease and pressure hose clean filters 

- Remove, inspect, and regrease o'rings and gaskets in jets and diverters that have contact with the water 

- System clean and flush internal pipe work (Acid based chemical to remove scale build up and biofilm bacteria) 

- Powerwash each individual jet line and use Powervac to remove any remaining residue within the pipes. 

- Clean spa shell and treat with surface cleaner 

- Drain and refill spa and chemically treat water and test 

- Clean and treat spa cover 

- Clean External cabinet 

 

aHelp prevent against costly repairs 

 

aImprove longevity of your spa 

aFree chemical pack worth over £200, in accordance with the system you use: 

If you have the Chlorine System you will receive: If you have the Ace System you will receive: 

1 x 5Kg 
Chlorine 

 

1 x 5Kg Non 
Chlorine 
shock  

 
2 x 1Kg 
Chlorine 

 

3 x Vanishing 
Act  

1 x 1.5Kg 
pH-  

1 x 1Kg pH+ 

 

 
2 x 1Kg Non 
Chlorine 
shock  

2 x 1Kg Alk 
Increaser 

 

2 x 1Ltr 
Cartridge 
cleaner  

 
2 x 1Kg Alk 
Increaser  

 1 x 1Kg pH+ 

 

2 x 1Ltr 
Cartridge 
cleaner  

2 x Aqua 4 
test strips  

3 x Silver 
Ions 

 

 
1 x 1.5Kg 
pH- 

 

1 x 
Aquacheck 
7s 

 

5 x 1Ltr Stain 
& Scale 
Inhibitor  

  

 

 
3 x 2.2Kg 

Pots of Salt  
  

  

Protect your investment and let us do the hard work so you can enjoy life and your spa! 

National Service Line: 

0800 849 2468 
service@hottubassist.co.uk

  

 



 
 

 
 

 
 
 

Annual Service Agreement Application 
 
 

 

Step 1: Your Details 
 

 

Hot tub address 
 

Name: Mr / Mrs / Ms / Other: …………… (delete as applicable) ………………………………………………………………………... 
 

Address: ………………………………………………………………………………………………………………………………………… 
 

…………………………………………………………………………………………………………………………………………………….. 
 

Post Code: ………………………………………………………. Email Address: ……………………………………………………… 
 

 

Daytime Tel No: …………………………….………………….. Evening Tel No: …………………………….……………………….. 
 

Invoice address (leave blank if this is the same as the address above) 
 

Address: ………………………………………………………………………………………………………………………………………… 
 

…………………………………………………………………………………………………………………………………………………….. 
 

Post Code: ………………………………………………………. 
 

Your Hot Tub 
 
 

Spa make: …………………………………    Spa Model: …………………………………    Spa Serial: ……………………………… 
If you have more than one spa please complete a form for each spa that you would like the agreement to apply for. 
 
  

Step 2: Payment  
 

 
 

Credit/Debit Card (tick as applicable) Mastercard        Visa/Delta        Switch        Amex  

Card Number:                     

Expiry Date:   M   M   Y   Y  
Start Date:   M   M   Y   Y  

Issue No (switch): …………… CCV: (last 3 digits on back of card)           
OR 

Cheque       Please make cheques payable to Hot Tub Assist Ltd. Write your address including postcode on the reverse of the cheque. 

 

 

Step 3: Select Preferable Dates 
 

 

Please suggest three dates for your gold services. 
 

Date 1:   D   D   M   M   Y   Y   Y    Y 
  

 

Date 2:   D   D   M   M   Y   Y   Y    Y 
 

 

Date 3:   D   D   M   M   Y   Y   Y    Y 
 

 

 

We will try our best to provide you with the suggested dates that you provide but there is no guarantee.  If we are unable to meet anyone of 
these dates then we will contact you to rearrange for an agreed suitable alternative. 
 

 

 

Step 4: Return Form 
 

 

Signature: ……………………………………………………….  Date:   D   D   M   M   Y   Y   Y    Y 
 

Please return your completed form to the address below:  

Hot Tub Assist Ltd. Suite 2, 23 Robjohns Road, Widford Industrial Estate, Chelmsford, Essex. CM1 3AG. 
 
The information provided is kept strictly confidential and is solely for the use of Hot Tub Assist and not provided to any other parties.  All personal data/sensitive personal 
data herein are processed in accordance with the Data Protection Act 1998.  Further details are available from the company. 
 
The sale of goods and services terms and conditions apply to this purchase as found on our website: http://www.hottubassist.co.uk/TermsAndConditions.aspx

National Service Line: 

0800 849 2468 
service@hottubassist.co.uk

  


